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With ePayPoint Cash Receipts Service
from Internet Payment Exchange (IPayX),
patient and non-patient payments

(including cash) can be made for all goods
and services through a single

system at any location, at any time,
minimizing payment issues, reducing confu-
sion and increasing control over

the cashiering process.

Increased customer

= satisfaction up to 65%

The fully automated cashiering service specially designed for healthcare enterprises.

Benefits:

¢ Increase Control
e Accelerate Cash Flow

* Improve Customer
Service

* Enhance Customer
Satisfaction
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ePayPoint Cash Receipts Service
offers these powerful features:
e The ability to take payment on behalf of any facility within the enterprise

e The ability to handle all patient and non-patient payments in any form,
at any time

* The standardization of cash collection and other payment procedures
across healthcare enterprises

e The facilitation of centralized or distributed pre-service and
pre-registration systems

e The ability for users to easily research discrepancies

e The ability to manage payment collections across a facility, or across
the country, on a single system

Leverage our Technology

Put the power of IPayX to work for you! Reap the benefits of secure
customer enrollment, instant data availability, payment capabilities for
customers and customer service agents, interactive communications,
extensive reporting mechanisms and exact transaction histories.
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What you get

With ePayPoint Cash Receipts Service, you get:

Card swipe and check readers that provide control
over cash, check, credit or debit cards from a single
work station

Control of cash flow and customer receipting for all
transactions

Three primary file interfaces — Electronic Remittance
Advice, Healthcare Information System and General
Ledger Transaction Files — used to convey information
regarding transactions to other systems

ePayPoint

Cash Receipts Service benefits:

Increase cash flow velocity
Improve management and utilization of cash

Significantly reduce the time and effort required for
reconciliation and balancing

Increase the productivity of every department
involved in accepting and managing payments

Increase customer and employee satisfaction

Simplify the development and retention of collections
management and statistical data

Reduce payment shrinkage through increased
controls

Provide economies of scale by enabling
centralization of functions

Role-based security
Central and Individual Cash Drawer and Vault
Management tracking

Real-time payment processing

Support for back office conversion of paper checks
to electronic transactions
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To find out more about what

ePayPoint Cash Receipts Service can
do for you, please call 419-255-4274

or visit: www.ipayx.com.



